
REPORT ON PROJECT 

RAKSHAN  
 

Supported by 

 

UNICEF | ASSAM 
Timeline: 1st May 2018 – 31st March 2019 

 



 

About Project Rakshan: 

1. Objective:  

“Rakshan”, which means Protector in Hindi, was launched 

on the 1st of May 2018. The objectives of the Project 

were to:  

(i) to broaden community knowledge of child abuse and 

other forms of violence against children, to influence 

people‟s attitudes towards children, and to change 

behaviours that contribute to, or precipitate, the problem 

of child abuse and neglect.  

(ii) to address the issues of duty bearers, with a 

particular focus on police personnel under the Guwahati 

Police Commissionerate.  

(iii) to provide support to the District Child Protection 

Unit and the Child Welfare Committees in cases of Child 

Sexual Abuse (CSA), under Protection of Children from 

Sexual Offences (POCSO) Act 2012.  

 

2. Activities planned: 

 

For the purpose of fulfilling the objectives of the Project, 

the following activities were planned: 

 

A. Social Media Campaign: 45 social media video 

messages endorsed by a popular personality of Assam 

and 48 social media posters, providing information about 

various child protection aspects, to social media users, 

were to published on UTSAH‟s social media page. 

Through this campaign, UTSAH anticipated at least 

50,000 Facebook users to access information on key child 

protection issues of the State.  

B. Child Rights Conversations: Since, public debate 

emerges as a significant tool in turning people into more 

active participants in the entire child rights discourse, 10 

conversations focussed on various child protection issues 

were planned in colleges across Kamrup Metropolitan 

District. Discussion among young people, we believed, 

would allow free and fair interaction of thoughts for 

solving the child rights related problems.  

C. Anti-child labour awareness campaign: To 

initiate a starting point to address the crucial issue of 

domestic child labourers in Guwahati, UTSAH had 

planned a campaign targeting apartment blocks in the 

city. Apartment blocks are owned by most of Guwahati 

city‟s growing middle class (who often accept the 

employment of child labourers as culture) and are 

hotspots of domestic child labourers. To initiate critical 

discussion and to generate some level of awareness and 



empathy, UTSAH planned to organize awareness 

campaigns (1 hour) in the form of “Jan Sabhas” 1 in 

apartment blocks (31 apartment blocks covering 31 

wards under the Guwahati Municipal Corporation) in 

Guwahati city alongwith the District Child Labour Task 

Force, Ward Counsellors, Police, Labour Officials, 

prominent personalities and officials from the District 

Administration. 

D. Police Uniform and targeted Police Training:   

To address issues related to non-compliance of child 

protection Statutes, by the Guwahati Police, UTSAH had 

planned to organize specialized training for Thana level 

police officers, of the Guwahati Police Commissionerate. 

The focus of these training were to impart knowledge on 

rights based, procedural and behavioural mandates 

expected on the part of the police while dealing with 

children. The trainings were to be divided into two 

segments (i) for Senior Thana Officers (I‟s, SI‟s and 

ASI‟s) and (ii) for Junior Thana Officers (Head 

Constables, Constables and Nayaks). Since the Guwahati 

Police Commissionerate has around 300 Senior Thana 

Officers and 300 Junior Thana Officers, the training for 

each segment were to be divided into six parts, with 

each part having 50 officers. The cohorts were to be 

organized in a way that each thana can find 

representation in each of the sessions.  
                                                           
1
 Jan Sabhas is the Hindi/ Assamese word for Public Meeting 

D. Support Person: In this project, a support person 

was to be appointed for the Child Welfare Committee 

(Kamrup-M) to support the CWC with cases of Child 

Sexual Abuse under POCSO. The   Support Persons was 

to play a vital role in guiding the child victim and the 

family through the legal maze. At least 5 victims were to 

be supported during the Project term.  

 

Implementation:  
 

1. Social Media Campaign: Videos: Out of the 45 

planned, 45 videos had been prepared. Out of this 45, 13 

videos had low quality content and have to be re-

shot(marked in green). The following personalities spoke 

on various child protection subjects: 

 

Sl. Name and designation Subject 

1. Maini Mahanta 
Assamese Writer 

Missing children 

2. Kopil Bora 
Assamese Actor 

Child labour 

3. Garima Saikia Garg 
Assamese Fashion Designer 

Procuration of 
minor girls 

4. Dr. Akashitora Saikia 
Assamese actor and author 

CSA on girl 
children 

5 Nishita Goswami Chakraborty 
Assamese actor 

Domestic child 
labour 

 

 



 

Sl. Name and designation Subject 

6. Mandy 
Radio Jockey, Red FM 

Child marriage 

7. Ashutosh Agnihotri, IAS 
Commissioner & Secretary 
Transport, Industries 
Government of Assam 

Child labour and 
child abuse 

8. Wasbir Hussain 
Senior journalist and author 

Children in 
conflict areas 

9. Shyamkanu Mahanta 
Entrepreneur 
Northeast Festival, Rongali 

Children in 
risk/vulnerable 
areas 

10. Dr. Navanil Barua 
Neuro-surgeon, GNRC 

Corporal 
Punishment 

11. Virendra Mittal, IAS 
Deputy Commisisoner 
Kamrup(M) 
Government of Assam 

Child protection 
issues and 
district-level child 
protection system 

12. Hiren Chandra Nath, IPS 
Commissioner 
Guwahati Police 

Role of Police 
while dealing 
with children 

13. Harmeet Singh, IPS 
Additional Director General of 
Police 

Child Protection 
on social media 
and cyberspace 

14. Florence Handique Rabha 
TV Personality 
Anchor 
Teacher, RGU 

Protecting 
Children from 
sexual abuse on 
the cyberspace 

15. Aaliya Baruah 
Media Jockey, Big FM 

Corporal 
Punishment 

 

Sl. Name and designation Subject 

16. Diganta Barah, IPS 
Joint Commissioner 
Guwahati Police 

Role of Police 
while dealing 
with CSA cases 

17. Swapnil Bharali 
Editor-in-chief 
GPlus Tabloid 

Media‟s role in 
reporting child 
protection issues  

18. Sameer Kumar Sinha, IAS 
Principal Secretary 
Health and Family Welfare 
Government of Assam 

Role of medical 
practitioners 
while dealing 
with CSA cases 

19. Wahida Ahmed 
Artist 

Child Sexual 
Abuse 

20. Arghadeep Barua 
Singer and actor 

Corporal 
punishment 

21. Samudragupta Kashyap 
Senior journalist 

Child Protection 

22. Indrani Raimedhi 
Senior author, journalist 

Child Sexual 
Abuse 

23. Jayanta Bhagawati 
Senior actor 

Child Marriage 

24. Urmila Mahanta 
Indian actor 

Child Sexual 
Abuse 

25. Utkal Hazowary 
Assamese actor 

Child trafficking 

26. Kenny Basumatary 
Assamese actor, director 

Child trafficking 

27. Himjyoti Talukdar 
Assamese filmmaker 

Child marriage 

 



Sl. Name and designation Subject 

28. Dipannita Jaiswal 
MD, DY365 news channel 

Media sensitivity 
vis-à-vis children 

29. Pranjal Saikia 
Senior Assamese actor 

Child Labour 
 

30. Nivedita Barthakur 
Advisor, Health and Family 
Welfare, 
Government of Assam 

Role of medical 
professionals 
while dealing 
with CSA victims 

31. Atreyee Thekedath 
MD, Web.com 

Child protection 
online 

32. Prerana Barbarooah 
Documentarian 

Child Sexual 
Abuse 

33. Indrani Baruah, IPS 
SSP, CID 

Police role in 
dealing with CSA 

34. Partha Sarathi Mahanta, IPS 
SP,Kamrup 

Police role in 
dealing with CSA 

35. Pomi Baruah, ACS 
Joint Secretary 

Child Sexual 
Abuse 

36. Jahnabi Phookan 
MD, Jungle Travels 

Child Protection 

37. Surendra Kumar, IPS 
IGP, CID 

Trafficking 

38. Kunal Kaushik 
Designer 

Child Labour 

39. Barasha Rani Bishaya 
Assamese actor 

Child Sexual 
Abuse 

40. Manas Barua 
Assamese Filmmaker 

Child labour 

41. Ravi Sharma 
Assamese Actor 

Child Sexual 
Abuse 

Sl. Name and designation Subject 

42. Ankur Pansari 
Vice President, RGU 

Corporal 
Punishment 

43. Priyadarshini Chatterjee 
Miss India 2016 

Child Marriage 
 

44. Simanta Shekhar 
Assamese Singer 

Child Labour 

45. Zubin Garg 
Assamese Singer 

Child Sexual 
Abuse 

 

 

The videos had a total viewership of 1,46,195. Videos of 

the following personalities recorded very high viewership:  

Mr. Harmeet Singh (56,632 views), Mr. Diganta Barah 

(34,800 views), Ms. Dipannita Jaiswal (9000 views) and 

Mr. Virendra Mittal () 

 

 



1.1. Social Media Campaign: Posters:  Initially 48 

posters were planned for publishing. Later, 28 posters 

were added in the plan. A total of 76 posters had to be 

published under this segment.  

75 posters containing legal information about child 

labour, child marriage, child trafficking, Out-of-school 

children, child sexual abuse, corporal punishment, 

kidnapping and abduction, street/homeless children, 

procuration of minor girls, childline services and child 

protection systems were published on UTSAH‟s Facebook 

page. 

 

   

2. Child Rights Conversations:  8 Child Rights 

Conversations were organized in colleges across Kamrup 

Metropolitan District. 728 students participated in these 

conversations.  

A. Tata Institute of Social Sciences (TISS): 7th 

September 2018: The topic for the conversation was 

“Corporal Punishment in Schools”. Senior Neuro-surgeon 

Dr. Navanil Baruah and senior clinical psychologist Dr. 

Nimi Borgohain, of with GNRC Hospitals, participated in 

the conversation, as panellists. Both the panellists 

presented detailed scientific viewpoints on how corporal 

punishment affects the physiological and psychological 

development of 

children. Participating 

students, from TISS 

Guwahati, asked 

questions about 

corporal punishment 

and its effect on 

children, which were 

clarified by the 

panellists. The 

conversation was 

moderated by Miguel 

Queah, from UTSAH.  

 



B. Royal Global University (RGU): 20th September 

2018: The topic of the conversation was “Addressing 

Child labour in Assam”. Ashoka Fellow and Founder of 

Meghalaya Impulse NGO Network, Ms. Hasina Kharbhih 

and Child Protection Officer of UNICEF Assam, Mr. Manna 

Biswas, attended the conversation, as panellists. Ms. 

Hasina Kharbhih presented facts about child labour and 

her work with hazardous child labour in the mines of 

Meghalaya. Mr. Manna Biswas spoke on various legal and 

social issues connected with Child Labour. He also gave a 

detailed understanding on how UNICEF works along with 

Governments and NGO‟s to address Child labour in the 

country. Participating students, from RGU Guwahati, 

queried about ways of responding, which were clarified 

by the panellists. The conversation was moderated by 

Miguel Queah, from UTSAH.  

 

 

 

 

 

 

 

C: NEF College on Management and Technology: 

10th October 2018: The topic of this conversation was 

“Addressing Child Marriage”.  Dr. Chiranjeeb Kakoty, 

Director of NESPYM and Ms. Malavika Kalita, District Child 

Protection Officer (Kamrup Metropolitan), attended the 

conversation, as panellists. Dr. Kakoty spoke about the 

magnitude of child marriage in Assam, where every third 

child gets 

married, and the 

fact that it 

spreads across 

religion and 

caste. Dr. Kakoty 

stressed that 

public 

awareness, 

community level 

assistance and 

law enforcement response can curb child marriage in 

Assam. Ms. Malavika Kalita took a more compassionate 

stand about peer and community level counselling for 

young boys and girls, that could lead to prevention of 

child marriage in the first place.  Participating students, 

from NEF College, presented questions about ways of 

preventing and responding to child marriage cases, which 

were answered by the panellists, in detail. The 

conversation was moderated by Miguel Queah, from    

UTSAH.  



D: Assam Engineering College: 30th October 2018: 

The topic of the conversation was “Understanding 

Juvenile Jusice. Mr. R. Chandranathan, Special Director 

General of Police, Railways, Assam, and Mr. Manna 

Biswas, Child Protection Officer, UNICEF Assam attended 

the conversation as panellists. Mr. R. Chandranathan 

spoke about the idea of Juvenile Justice and how it is 

different from the Adult Criminal Justice System(reform 

over retribution). Mr. Manna Biswas presented his views 

on the vulnerabilities faced by „children in need of care 

and protection‟ and „children and conflict with law‟, and 

how the 

youth 

can play 

an 

effective 

role in 

addressi

ng these 

concern

s. The 

participa

ting 

students raised questions about the juvenile justice 

system and how, they believed, that it was too easy on 

children committing crimes(like in the Nirbhaya case). 

The panellist answered these queries with detailed 

explanation on the genesis of crimes, psychology on 

children who come into conflict with law and about 

preventive interventions that could help reduce incidence 

of children coming into conflict with law. The 

conversation was moderated by Miguel Queah, from 

UTSAH.  

E: Jettwings Group of Institutions:  12th November 

2018: The topic of the conversation was “Addressing 

Child trafficking”. Ms. Moromi Das, Deputy 

Superintendent of Police, CID and Ms. Lalita Deka, from 

the State Child Protection Society, Social Welfare 

Department, Government of Assam. Ms. Moromi Das 

presented detailed statistics of trafficking in Assam and 

the role of law enforcement in addressing the same. She 

also 

mentioned 

about 

Northeast  

is a source, 

transit and 

destination 

area and 

reporting is 

still a major 

issue in the 

region. “Under operation Muskan, launched in July 2017, 

the Assam Police recovered 594 children”, she added. 

Ms. Lalita Deka, while mentioning that trafficking is 



second highest in Assam, said that geopolitics of the 

region compounded the issue. She also spoke about the 

vulnerability factors giving rise to trafficking in the 

region. The participating students asked several 

questions about preventing and responding to child 

trafficking in the region, which were answered to by the 

panellists. The conversation was moderated by Miguel 

Queah, from UTSAH.  

E: Cotton University:  14th November 2018:  

“Quantum of punishment is not important. 

Rather, certainty and swiftness of punishment 

will act as a better deterrent in child sexual 

abuse cases.” – Mukesh Sahay, IPS (Retd) 

The topic of this conversation was “Addressing Child 

Sexual Abuse.” The panellists were: Mr. Mukesh Sahay, 

IPS, Former DGP Assam; Mr. Satya Sarma, Member-

Secretary, State Legal Services Authority (SLSA); Dr. 

Srutimala Duwarah, Professor, Handique Girls‟ College; 

Ms. Mythili Hazarika, Clinical Psychologist, Guwahati 

Medical College Hospital(GMCH), Ms. Saswati Saikia, 

Member, Sishu Sarothi and Ms. Papari Sarma, Legal Aid 

Lawyer, UTSAH.   

Mr. Mukesh Sahay mentioned that the lack of empathy is 

one major reason for child sexual abuse. However, he 

said, that acceptance that the problem exists is a itself a 

way forward towards solving it. Though girl children are 

obvious victims of sexual crime, patriarchal mindsets 

disallow boys to report sexual offences against them, he 

mentioned. Mr. Sahay added that lack of training, lack of 

one-stop centers and lack of adequate women force are 

reasons why child victims are failing to get enough 

support, post abuse.  

Mr. Satya Sarma, gave detailed information about service 

provided by the State Legal Service Authority and the 

District legal Services Authority, which included 

compensation and Legal aid to victims of child sexual 

abuse, from the marginalized sections of the society. He 

also welcomed the participating students, to enrol 

themselves as Para-legal volunteers, who could provide 

awareness about legal support to remote communities in 

the State.  

 

 

 

 

 

 



Dr. Srutimala Duawah, touched upon issues of gender 

and power disparities that lead to sexual abuse of 

children, who are always at the lower side of the power 

structure. She mentioned, that prevention was a 

possibility if children are taught  about gender and sexual 

abuse in schools and colleges.  

Ms. Mythili Hazarika, talked about the sexual abuses 

cases she handled personally, where children came to 

her due to issues of anxiety, stress and other problems 

and how it was only after phases of counselling that they 

disclosed sexual abuse. She said counselling services to 

children was a necessity for psychological recovery. 

“Sexual abuse happens not only to girls but boy children 

as well”, she added. 

Ms. Saswati Saikia, mentioned about how it was difficult 

for children with disabilities to address psychological 

trauma, due to lack of communication support. In most 

cases, children with disabilities fail to achieve justice due 

to their inability to prove sexual crimes, against them, in 

the court. She added, that Sishu Sarothi took measures 

to inform the parents of children with disabilities about 

safe and unsafe touch phenomena, which they can 

effectively communicate to their children.  

Ms. Papari Sarma, spoke about her experience while 

working with child sexual abuse victims and the gaps in 

the system that lead to delay of justice. She talked about 

delayed investigations, rough interview procedures by 

the police, delayed trials and lack of timely compensation 

vis-a-vis cases of child sexual abuse. The participating 

students asked several questions about preventing and 

responding to child sexual abuse in the region, which 

were answered to by the panellists. The conversation 

was moderated by Miguel Queah, from UTSAH. 

E: NERIM GROUP OF INSTITUTIONS:  28th January 

2019:  

“Blocking is just avoiding crime. One who is 

a victim of cyber crime should mandatorily 

report the same to the police.” – Harmeet 

Singh, IPS 

The topic of this conversation was “Protecting children 

and young adults in the cyber space.” Mr. Harmeet 

Singh, IPS, Additional Director General of Police, Assam, 

and Mr. Mridul Chakraborty, Inspector, CID, Assam, 

participated in the conversation as penellists. 

Mr. Harmeet Singh, touched upon the various way in 

which children can keep themselves safe on the cyber 

space. Befriending strangers on social media, sharing of 

personal photographs on social media, weak privacy 

settings, meeting strangers befriended on social media in 

real, sharing fake news amongst others should be 



avoided to keep oneself safe from harm on the social 

media space. He stressed that reporting of bullying, 

sexual slurs, blackmailing should always be reported to 

the Assam Police, and that hiding of social media crimes 

can put a young person at the risk of a bigger crime.  

“699 people were arrested due to cyber crime 

in the year 2016, in Assam.” – Mridul 

Chakraborty. 

Mr. Mridul Chakraborty, gave a detailed presentation on:   

(i) the profile of cyber crime offenders: like 

personally or professionally disgruntled elements, people 

with psychological issues, terrorist organizations, 

professional hackers, script kiddies, rivals or competitors, 

intelligence agencies.  

(ii) types of cyber crimes : child pornography, online 

radicalization, cyber defamation, impersonation etc. 

(iii) reasons for rise in cyber crimes: increasing 

number of users, easy access to the internet, increase in 

online services, increase in number of cyber criminals,  

anonymity accorded on the cyber space, lack of 

awareness, poor cyber security and ineffective law 

enforcement etc.  

and (iv) precautions to be taken for keeping 

oneself safe on the cyber space: software security, 

physical security of phone, data security through strong 

mobile configuration, restricting connecting phone with 

laptops, to be wary of public wi-fi, frequent change of 

passwords, stronger passwords, use of virtual keyboard, 

strong privacy settings, screenshot of pages posting 

criminal content, etc.  

The participating students asked several questions about 

preventing and responding to cyber crimes in the region, 

which were answered to by the panellists. The 

conversation was moderated by Miguel Queah, from 

UTSAH. 

 

 

 

 

 

 

 

 



F: HANDIQUE GIRLS’ COLLEGE:  16th February 

2019: The topic of this conversation was “Child Sexual 

Abuse and MeeToo: Understanding and addressing 

trauma, post sexual abuse”. Ms. Loya Agarwala, 

Counselling Psychologist; Ms. Anurita Hazarika Pathak 

,Director, North East Network; Dr. Oli Goswami, Forensic 

Department, Guwahati Medical College and Ms Neilakshi 

Sharma, Manager, 181 Women Helpline Assam, 

participated in the conversation as panellists.  

Ms. Loya Agarwala, mentioned that psychological healing 

was extremely crucial for child sexual abuse victims, 

without which trauma may well extend to adulthood. This 

may lead to anxiety, insecurity, communication problems 

and relationship issues which continues throughout a 

person‟s lifespan. She stressed on the importance of 

creating a conducive and enabling environment, at home 

and in schools, which allows children to disclose sexual 

abuse without any fear.  

Ms. Anurita Hazarika Pathak, spoke about how the 

MeeToo movement gained a lot of momentum and 

empowered women to call out experiences of sexual 

abuse. However, she mentioned that the movement 

failed to reach children, who could hardly speak about 

their own cases of sexual abuse in the open. Therefore, 

due to the power dynamics associated with age, children 

have a long way to go in terms of being empowered to 

talk about incidents of sexual crimes against them.  

Dr. Oli Goswami, spoke in detail about her case work, at 

the Guwahati Medical College, with children who were 

victims of child sexual abuse. She presented facts about 

how the system often failed to give justice to children. 

She talked 

about 

discrepanci

es like 

unavailabilit

y of 

adequate 

female staff 

to treat 

victims, 

lack of high 

tech 

forensic equipments, lack of perspective that male 

children are protected from sexual abuse etc.  

181 Women Helpline Assam has received 

around 40 cases of crimes against children 

and 1100 cases of crimes against women since 

its inception, in March 2019. – Neilakshi 

Sarma 

Ms. Neilakshi Sarma, spoke about her experiences of 

handling child sexual abuse cases, referred to 181 



Women Helpline. Ms. Sarma mentioned that it was 

extremely challenging at times to get effective response 

and support from the police, which she felt was crucial 

for speedy justice delivery. She stressed that large scale 

and sustained awareness on gender and sexual abuse, 

can reduce crimes against children.  

The conversations were, in total, attended by 728 

students, across 8 colleges. 22 expert panellists 

participated in the conversations. 64 volunteers have 

registered with UTSAH to participate in future child 

protection initiatives, as ambassadors. 

3. Ward-level anti-child labour campaign: 27 

Campaigns were organized across wards of Guwahati city 

were organized under this Project.  

3.1. The details of the campaign are as follows: 

Sl. Name of Apartment #participants Date 

1. Krishna Apartment, 
Chandmari 

85 12/6/18 

2. Spanish Garden Part I, 
Zoo Rd. 

13 14/6/18 

3. Spanish Garden Part 
II, Zoo Rd. 

40 25/8/18 

4. Protech Heritage, 
Geetanagar 

45 24/6/18 

5 Regent Paradise, 
Bhetapara 

83 24/6/18 

 

Sl. Name of Apartment #participants Date 

6. Protech Harkanan, 
New Guwahati 

71 30/6/18 

7. Shubham 
Gardens,Kalapahar 

27 8/7/18 

8. Utsav Kanan, 
Hengrabari 

44 8/8/18 

9. Riddhi Siddhi, Heights, 
Beltola 

52 13/8/18 

10. Parijat Moments, 
Narangi 

55 1/9/18 

11. Lim Enclave, Panjapari 45 10/9/18 

12. Jagabandhu 
Apartments, 
Bhangagarh 

19 25/9/18 

13. Pubali Estate, GS Road 58 30/9/18 

14. Shubham Greens, 
Lokhra 

64 7/10/18 

15. Raja Rajeswar Singha 
Palace, Silpukhuri 

51 28/10/18 

16. Babylon Apartment, 
Lokhra 

55 11/11/18 

17. Gulmohar Residential 
Welfare Society, 
Beltola 

47 8/12/18 

18. Meghmalar Housing, 
Hatigaon 

41 9/12/28 

19. Prithvi Greens, VIP 
Road 

36 9/12/18 

 



Sl. Name of Apartment #participants Date 

20. Swastik Enclave, 
Basistha 

55 14/12/18 

21. Ashray Apartment, 
Bamunimaidam 

33 15/12/18 

22. Shubham Regency, 
Hengrabari 

39 16/12/18 

23. Gokul Nivas, Pandu 72 16/12/18 

24. Landmark Apartments, 
Nabin Nagar 

56 10/2/19 

25. Eureka Heights, 
Silpukhuri 

50 17/2/19 

26. Golden Woods 
Luxuria, Geetanagar 

55 17/2/19 

27. Subansiri Apartments, 
Bamunimaidam 

26 10/3/19 

Total Participants 1317 

Total Declarations 
signed 

874 

 

3.2. Pre and Post Questionnaires were distributed among 

the participants of the campaigns. The questions 

included knowledge of important provisions of the Child 

Protection system, the Juvenile Justice Act, Child and 

Adolescent Labour Prohibition Act amongst others. The 

pre and post questionnaires helped the team gauge the 

level of awareness of the general public while assessing 

learning after the campaign sessions.  

The details and findings of the pre and post 

questionnaires:  

Sl. Question Pre Yes Post Yes 

1. Name of Child Labour 
Law 

125 1176 

2. CWC 203 1171 

3. Childline number 459 1245 

4. Fine for Domestic 
Child Labour 

36 1167 

5. Jail for domestic child 
labour 

98 1026 

6. Age limit for 
domestic child labour 

440 1221 

7. Age limit for 
adolescent child 
labour 

269 1190 

8. Child labour being 
cognizable or non-
cognizable 

184 1172 

9. Response to child 
labourer 

148 1208 

10. Secrecy of identity 211 1162 

11. Foster care 56 1084 

12. Supporting child 
labourers through 
CWC 

45 1034 
 
 

13. Adoption process 104 990 

Sample of Questionnaires in annexure :  



3.3. Guests who participated in the Anti-child labour 

campaign.  

Sl. Name of Guest Designation 

1. Palash P. Bora, ACS ADC, Kamrup(M) 

2. Bistirna Baruah, ACS Assistant Commissioner, 
Kamrup(M) 

3. Pahari Konwar, APS DCP(Crime), Guwahati 

4. Chandra Kanta Boro OC, Geetanagar PS 

5. Sampreeti Barman Project Director, NCLP, 
Kamrup(M) 

6. Ajanta Sharma Assistant Labour 
Commissioner, 
Kamrup(M) 

7. Naresh Ch. Das Labour Officer, 
Kamrup(M) 

8. Prasentjit Talukdar Labour Inspector, 
Kamrup(M) 

9. Chandra Kanta Boro OC, Geetanagar PS 

10. Zakir Hussain CWPO, Hatigaon PS 

11. Bipul Chandra Kalita SI, Noonmati PS 

12. Easter Soren Officer Attached, Fatasil 
PS 

13. Ganesh Basumatary  

14. Jantindra Nath D. 
Sharma 

OC, Geetanagar PS 

15. Pallaivi Das WSI, Chandamari 

16. Anil Chandra Talukdar CWPO, Basistha PS 

 

Sl. Name of Guest Designation 

17. Partha Pratim Dutta SI, Dispur PS 

18. Gaurabjyoti Mahanta CWPO, Noonmati PS 

19 Dimbeshwar Koch Si, Chandmari PS 

20. Chandra Kanta Boro OC, Geetanagar PS 

21. PN Sut OC, Jalukbari PS 

22. Dulal Nath HG, Jalukbari PS 

23 Direshwar Baruah SI, Geetanagar PS 

24. Dimbeshwar Kalita HG, Geetanagar PS 

25. Bipul Medhi OC, Bhangagarh PS 

26 Gaurav K Bhumi SI, Bhangagarh PS 

27. Bhavesh Chaudhury SI, Dispur PS 

28. Hafiz Ali Saikia SI, Dispur PS 

29. Ramen Pathak SI, Dispur PS 

30. Manindra Deka Constable, Chandmari PS 

31. Manowar Rahman Constable, Chandmari PS 

32. Daisy Nath SI, Noonmati PS 

33. Munindra Nath Bora Constable, Noonmati PS 

34. Tufail Ahmed Khan Constable, Noonmati PS 

35. Hirak Jyoti Lahon SI, Satgaon PS 

36. Amitav Sensua CWPO, Dispur PS 

37. Sudip Choudhury CWPO, Chandmari PS 

38 Loknath Deka OC, Hatigaon PS 

 



The workshops provided additional information about 

protecting children from child sexual abuse, trafficking 

and kidnapping. Police officers participating in tha 

campaigns gave details information about police 

procedures vis-a-vis crimes against children. The 

partipants asked questions, that were addressed by the 

UTSAH Team. An anti-child labour poster was distributed 

among the participants for purposes of display, on their 

doorways (sample attached in annexure). A self-

declaration form was circulated for participants to sign 

and commit to anti-child labour. (sample attached in 

annexure).  

 



4. Police Workshop:  

UTSAH organized two specialized trainings for Thana-

level police officers of the Guwahati Police 

Commissionerate. The details of the number of officers 

who participated in the 2 workshops are: 

Date Officers 

Category 

Total # of 

officer 

Location 

29/9/281 CWPO‟s and 

WSI‟s 

14 (4-

Women, 

10-Men) 

GLOW 

Social 

Space, Uzan 

Bazar 

25/10/18 OC‟s, CWPO‟s 

and WSI‟s 

8(2-

Women, 6-

Men) 

GLOW 

Social 

Space, Uzan 

Bazar 

 

This workshop covered (i) Warm up, walking, body 

weight and stretching exercises (ii) relaxation therapy (iii) 

group therapy and (iv) Interactive knowledge activity.  

4.1. Warm up, walking, body weight and 

stretching exercises: 

The officers participated in a 45-minute fitness session 

conducted by fitness experts Mr. Pallav Das, Mr. Dipankar 

Das and Mr. Shariq Hussain, at Dighalipukhur.   

Note: Warm-up exercises warm the body joints. Walking 

is an essential cardio activity for the heart. Body weight 

exercise are for muscle development. Stretching 

exercises are essential to protect the body from injury 

after exercise.   

Physical activity helps bump up the production of your 

brain's feel-good neurotransmitters, called endorphins.  

Shedding of stress through movement and physical 

activity will result in energy and optimism, and can help 

police officers remain calm and clear in everything they 

do. 

Regular exercise can increase self-confidence, it can 

relax, and it can lower the symptoms associated with 

mild depression and anxiety. Exercise can also improve 

sleep, which is often disrupted by stress, depression and 



anxiety. All of these exercise benefits can ease stress 

levels and give the officer a sense of command over their 

bodies and lives. 

4.2. Relaxation therapy: 

UTSAH‟s Counsellor Ms. Savera Rasul conducted a 30-  

minute relaxation exercise for the officers.  The following 

model was executed: 

Type of 

Relaxation 

Technique 

How it will be 

conducted 

(Demonstrations

) 

Goal/purpose 

of the 

technique 

Time taken 

to conduct 

Meditation 

Techniques 

(Meditation 

strengthens 

concentration 

for mind to 

be calm and 

to move 

beyond the 

sense of self. 

- The clients are 

instructed to sit in 

a comfortable 

(sitting) position, 

with their hands 

on their lap. 

- They are 

instructed to take 

a deep breath and 

close their eyes 

To understand 

the importance 

of being able to 

empty the mind 

in order to deal 

with stress, 

productivity. 

Instruction 

and practise 

time: 10 

mins. 

Once 

attained, it 

encourages a 

positive 

outlook)  

 

and breathe out. 

- Next, they are 

instructed to take 

deep and long 

breaths from their 

nose> hold for 3-4 

seconds> slowly 

let go from their 

mouth. While 

doing this, the 

clients are to focus 

on their breathing, 

how their 

abdomen moves 

up –down with 

each breath, until 

their minds are 

emptied out of 

external thoughts 

and visuals, to a 

state of 

nothingness. 

- The clients are 

then instructed to 

maintain the state 



of neutrality and 

nothingness and 

continue 

breathing. 

- The exercise is 

instructed with the 

underlying focus 

as meditation 

being the key 

point.  

Progressive 

Muscle 

Relaxation  

(Focus on 

understandin

g the 

breathing 

pattern and 

control it as 

anxiety/stres

s provoking 

situation 

arises) 

- Clients are 

instructed to 

continue breathing 

exercise> hold it 

for 4-5 seconds > 

relax as the air is 

let out. 

- Focus on the rise 

and fall of the 

abdomen 

- Repeat these 

steps until the 

entire body has 

relaxed. 

- After 5 deep 

To relax the 

tense core of 

the body and 

help ease the 

flow of air 

throughout the 

body. It will 

enable the 

person to both 

mental and 

muscle 

relaxation. 

Demonstrati

on and 

practise 

time: 15 

mins. 

breaths, they are 

ready to begin a 

practise of PMR 

(Step wise 

instructions to be 

followed in a 

sequence as 

suggested by the 

guide) 

 

Relaxation exercises have been shown to be effective 

stress management techniques (for treating anxiety 

disorders, at larger perspective). Progressive muscle 

relaxation is an increasingly popular method of teaching 

people to cope with stress produced by one‟s daily life, 

Once an individual has learnt the basics of relaxation 

procedures, it is essential that they practice it on a daily 

basis to obtain maximum results(Corey, 2015). This 

guided by mediation and breathing exercise helps 

individuals like policemen to deal with their on-going 

stressors and to cope better with the demands of their 

duty.   



4.3. Group Therapy: The police officers participated in 

a group therapy session. This therapy was conducted by 

UTSAH‟s counsellor Ms. Savera Rasul. Therapy helped 

the officers to self-reflect upon and share personal and 

professional issues, which in turn aided the process of 

unburdening and stress relief. We believe, a stress free 

life can enhance positive behavioural practices and make 

police officers better respond to children.  

Note: Group Therapy 

Group therapy is defined as a kind of psychotherapy in 

which a group of people discuss a common topic or 

concern. Group counseling sessions take place under the 

guidance and supervision of a mental health counselor or 

psychologist. The group facilitator gives the group a set 

of rules designed to help facilitate conversation, 

connection, and growth among the individuals 

assembled. It has both preventive and remedial aims 

wherein it emphasizes interpersonal communication of 

conscious thought, feelings and behaviors within a here-

and-now time frame (Corey, 2012). 

The idea guiding a group therapy session is that 

individuals may be able to find better connection and 

understanding with other people who have had similar 

experiences and provides an opportunity to share their 

stories with those who can understand. This encourages 

catharsis, i.e. the process of releasing, and providing 

relief from strong or repressed emotions, which talking to 

a family member or a counselor may not enable. This is 

where the principles of group therapy come into play. 

Group therapy can help people realize that they are not 

alone in their struggles and that there are others who 

have had similar experiences who can provide support 

and encouragement, ultimately helping their peers to find 

a way out from their difficulties. 

Core principle 

Group therapy is that it is a resource for individuals who 

experience difficult life circumstances, trying to cope with 

their challenges of daily life, to help them shape a better 

future. Every group therapy session, regardless of its 

goal or focus, is guided by this core principle. 

https://careersinpsychology.org/starting-a-career-as-a-health-counselor/
https://careersinpsychology.org/psychologist-careers/


Primary principles include: 

 Instillation of hope and optimism, 

 Connection and universality of purpose, 

 Interpersonal learning and personal growth, 

 Development or redevelopment of ideal social and 

behavioral techniques, and  

 Catharsis through sharing 

Goal of Group Therapy 

The fundamental goal of group therapy is to inculcate a 

sense of belongingness through understanding, which is 

achieved by sharing common experiences while 

addressing a specific concern common to all members of 

the group. The two major goals are: 

• Process goals: those that relate to the process of 

understanding personal concerns and relating to other 

individuals during a group session and is often thought of 

as the healing process. 

 

• Outcome goals: are the behavioral changes that 

individuals seek to achieve by participating in group 

therapy. 

Structure of Group Therapy 

The size of therapy groups may vary, and the number of 

participants is not a critical factor when setting up a 

group therapeutic session, but more important is the 

individuals who are assembled having similar 

experiences. The foundation of a successful group 

therapy session process is sharing personal information 

with the group and learning from others‟ stories. Group 

therapy is often recommended in association with 

individual counseling, for people who are dealing with 

difficult circumstances. In a group therapy, individuals 

must be willing to participate and be open to a certain 

degree of vulnerability. Since the nature of group therapy 

sessions is one of openness and conversation, 

confidentiality cannot be ensured there in the same way 

that it is guaranteed in individual therapy sessions. 

 



4.4. Interactive Knowledge Activity:  

The police officers were informed about the various 

provisions of the the United Nations Convention on the 

Rights of the Child 1989(UNCRC), the Juvenile Justice 

(Care and Protection of Children) Act 2015 and the 

Protection of Children from Sexual Offences Act 2012, 

with focus on rights based, procedural and behavioural 

mandates expected on the part of the police while 

dealing with children.  

The workshop  covered  Senior Thana Officers (I‟s, SI‟s 

and ASI‟s). The cohorts were organized in a way that 

each thana can find representation in each of the 

sessions.  

Note: In the context of police in India, understanding 

the various legal frameworks of the country and putting 

them in practice is a challenging task especially when 

compounded with every day stresses of police work. Any 

workshop that takes place for officers should cater to the 

mindset of policing; it should develop skills and 

knowledge already in place and do so with a format that 

encourages the practical aspects of the work rather than 

an overemphasis on theory.  

During traditional training sessions the transfer of 

knowledge from trainers to participants is done so in a 

read-and-write manner, making the process monotonous 

and disengaging. The focus of such sessions should be 

on knowledge retention rather than the quantity of 

information passed. Higher knowledge retention rates 

have been linked to visual learning as it has been found 

to be the best medium by which to learn new information 

and for the revision of prior knowledge (Majmudar 2015).  

Additionally, participants should feel involved in a 

workshop environment. A workshop is about skill 

development and requires active participation to ensure 

each participant has understood the content and can 

apply knowledge learned in practice. Interactive elements 

in such settings assist in engaging participants, 

maintaining focus on the topic and encourage dialogue 

between members, allowing discussion on different ways 

of thinking. 



Our Model:  

Our approach is built on the idea that the coupling of the 

visual medium with an interactive activity strengthens 

learning and thereby knowledge retention. Here, we seek 

to make abstract concepts tangible through an activity 

that will develop officers‟ practical knowledge with a 

primary focus on the Juvenile Justice Act (2015) (JJ Act) 

and the Protection of Children from Sexual Offences Act  

(POCSO Act) (2012). 

The activity will involve all participating members divided 

into two groups, and will be undertaken for 

approximately 120 minutes. The activity will be 

conducted in a quiz format with an additional visual 

mapping component.  

Facilitators will ask questions and keep answer cards that 

can be stuck on corresponding „Do‟ and „Don‟t Do‟ 

boards. Officers will be asked a set of questions on the 

legal and behavioural aspects of the JJ Act and the 

POCSO Act, one member from each group will write their 

response on a whiteboard. If correct their answer will be 

placed on the „Do‟ board and their team will receive a 

token. The group with the most tokens at then end of the 

activity will receive the prize of a hamper.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Police Officers who participated in the workshop: 

Sl. Name Officer Designation 

1. Anjad Brahma SI, Panbazar PS 

2. Deepmoni Dihingia SI, Basistha PS 

3. Himakshi Nath SI, All Women PS 

4. Uddhab Nath SI, Azara PS 

5. Deepali Devi SI, Bharalumukh PS 

6. Anil Ch. Talukdar SI, Basistha PS 

7. Kongkon Mahanta CWPO, Bharalumukh PS 

8. Zakir Hussain CWPO, Hatigaon PS 

9. Ratneswar Das CWPO, Paltan Bazar PS 

10. Gaurabjyoti Mahanta CWPO, Noonmati PS 

11. Prabhat Saikia CWPO, Bhangagarh PS 

12. Amitav Sensua CWPO, Dispur PS 

13. Gopal Das  CWPO, Geetanagar PS 

14. Pallavi Das CWPO, Chandmari PS 

15. Jatindra Nath D 
Sharma 

OC, Geetanagar PS 

16. Biren Barua OC, Dispur PS 

17. Dimbeswar Kalita SI, Chandmari PS 

18. Arati Saikia OC, All Women PS 

19. Nasajit Das Baghri OC, Basistha PS 

20. Dilip Bharali OC, Fatasil Ambari PS 

21. Loknath Deka OC, Hatigaon PS 

22. Satyedra Singh Hazari OC, Satgaon PS 

 

 

Finding of challenges by Police:  

Sl. Name Officer 

1. Over time work 

2. Lack of Human resource 

3. Lack of Women SI‟s, only 5 in 
Guwahati 

4. Not enough fuel budget 

5. No timely budget for stationary(case 
diaries, paper etc) 

6. No up-to-date training  

7. No official residence 

8. No Police Station budget for running 
daily costs in cases, which may lead to 
malpractices 

9. No psychological support 

10. No child friendly spaces 

11. No budget for out-station travel 
 

 

 

 

 

 



5. POCSO Support: The Support Person provided 

support for 22 cases of Child Sexual Abuse Cases under 

POCSO Act. Support was provided at all levels. 

Details of the cases and other :   

Sl. Case type # 

1. Penetrative Sexual Assault 5 

2. Aggravated Penetrative Sexual Assault 7 

3. Sexual Assault 0 

4. Aggravated Sexual Assault 6 

6. Sexual Harassment 1 

7. Missing children(vulnerable to sex 
trafficking) 

1 

8. Child Marriage(POCSO in marriage) 1 

9. Physical and psychological 
assault(vulnerable to POCSO) 

1 

 

Of the aforementioned cases, the stages in which 

support has been provided is recorded as follows: 

Sl. Head # 

1. FIR Support 5 

2. Update about investigation 9 

3. Support at Trial 8 

4. Conviction` 1 

6. Filing of DLSA Compensation 2 

 

 

Conclusion: This year long initiative created a positive 

impact insofar as it enhanced the communities 

understanding on child protection. The child labour 

campaign, the child rights conversations and the social 

media campaign reached out to 1317, 728 and 1,46,761 

people respectively.  

The police workshop helped the participating police 

officers addressed their mental health issues while 

enhancing their capacities to understand the child 

protection framework better. Infact, the group therapy 

component of the workshops is an innovation that is 

crucial for promoting child friendly behavioural outcomes. 

The fact that the police workshops were impactful can be 

gauged from the increasing interests on child protection 

issues by police officers at the thana level. Back and forth 

correspondence with UTSAH, by the police, for resource 

support itself shows a progressive trend in the police 

system.    

The concept of a centralized support person was 

instrumental in helping victim children navigate the legal 

maze while informing the CWC about case updates.    

All in all, this comprehensive campaign managed to put 

child protection at the forefront, of all other affairs in the 

district.   

 



 

Support from UNICEF 

SL 
NO 

BUDGET HEAD/ 
ACTIVITY 

AMOUNT 
APPROVED 

AMOUNT 
UTILISED 

1 
Social Media 
Campaign 448250 493207 

        

2 
10 Child Rights 
Conversation 180000 161730 

3 
Workshop with 
Guwahati Police on 
Child Protection 233500 176833 

4 
Child Labour 
Campaign 199500 180969 

5 Project Staff 1716000 1628125 
6 POCSO Support 55000 54408 

TOTAL 
 28,32,250 26,95,272 

 

 

 

 

 

Annexures:  

1. Poster: Child Labour Campaign 

 

 

 

 

 



2. Declaration: Child Labour Campaign 

 

3. Questionnaire: Child Labour Campaign 

 


